
ADMINISTRATION SESSION

Bureaucracy…
for Non-European students

Winter semester 2020/21



….right?

It‘s easy!



Things to do… 

1. Enrolment at your degree program

2. Get your student ID card (in the second or third week)

3. Make sure, you have a right to live in your flat  Confirmation of Registration 
(Meldezettel)

4. What happens in case you get sick? Make sure, you have health insurance! 

5. You want to use public transportation? Make sure to buy the student pass for public 
transportation!

6. Make sure, you have a right to stay in Austria  Residence permit

7. Your residence permit expires? Make sure to take care of the extension early enough –
up to 3 months in advance! 

8. You want to earn some money? Make sure you have a work permit!



Exchange Students

in your Welcome Bags

Make sure to pay the fee for the students’ union (€ 20.20) at 
office 314 (Mon – Thu 09:00 – 12:00)

Degree Seeking Students

Individual appointments

OR: Appointments offered by the degree programme

Enrolment at your degree programme



Get your student ID Card…

Not only an ID card, but also…

 Your copy card
 Load money on your card with the machine in the copy room (next to the Info Desk)

 Register with the copy machines to activate your account

 Detailed information in the IT handout in your information package

 Your key to the university before 7 am and after 7 pm
 Only for the facilities of your own department

 You will be informed once your ID is ready

 Please pick up your student ID in our office (room 314, 3rd floor)



International Student Identity Card

The ISIC card is your passport to more than 42.000 benefits in 125 
countries.

- 30% off Lonely Planet travel guides

- a favourable travel insurance

- discounts on flights and car rentals

- a free online English language course 

… and much more!

It is valid for one year after the issue.

The current price is 15 €  order at INT-Office or online: https://forms.fh-joanneum.at/int/isic-karte/



Residence registration - Meldezettel
 You are required to register within three days of moving to a new address

 You have to cancel your registration within three days before leaving!

 Required documents:

 Registration Application – signed by landlord

 Travel document (passport, ID card)

Registration is free of charge BUT if you violate the obligation to register: Administrative Offense!

Residence Registration



Residence registration - Meldezettel

 You are required to register within three days of moving to a new address

 You have to cancel your registration within three days before leaving!

 Required documents:

 Registration Application – signed by landlord

 Travel document (passport, ID card)

Only upon Appointment: https://etermin.net/stadtgraz?servicegroupid=65307

Residence Registration

https://etermin.net/stadtgraz?servicegroupid=65307


Residence registration - Meldezettel

Residence Registration



Residence Registration



Residence registration – Where to go?

 Graz: Only upon Appointment
 Bahnhofgürtel 85 

 Schmiedgasse 26

 Stiftingtalstraße 3

 Conrad-von-Hötzendorf-Straße 104
 +43 316 872-6666

 Kapfenberg: Koloman – Wallisch – Platz 1

 Bad Gleichenberg: Kaiser – Franz – Josef – Straße 1

Residence Registration



Residence registration

 Please bring a copy of your Residence registration to room 314

 BGB and KGB students bring it to your coordinators office
 Kerstin Scheinost BGB 
 Silke Glatzer KGB

 We will need it for further paperwork

Residence Registration



OEAD
 Opening Hours

 Monday, Wednesday, Friday: 9:00 – 12:00
 Tuesday, Thursday: 9:00 – 12:00  and 14:00 – 16:00

Zinzendorfgasse 19 (Bus 31/58/63 – stop „Universität/Mensa“)

 If you live in OeAD housing:
 Go there ASAP to sign your accomodation contract!
 Get a signature on your registration application!

Residence Registration



Student Top-Ticket for public transport
 Top-Ticket

 Valid for the entire semester

 Valid for the whole public transport in Styria (including, train, bus and tram)

 € 150,00 

 Required documents:
 Certificate of Enrolment

 Student ID

 Passport

 Application Form

Public Transport



Where do I get my Top-Ticket?

- ÖBB train stations:
 Graz Hauptbahnhof (Graz)

 Main entrance on the left-hand side

 Bruck an der Mur (near Kapfenberg)

 Feldbach (near Bad Gleichenberg)

Public Transport



Application
Form

Public Transport



Health Insurance

 Two Alternatives (both are accepted for residence permit)
1. ÖGK Health insurance (public) 

2. FeelSafe (private) 

 Approx. EUR 61 per month for both options
(it gets more expensive if you are 27 or older!)

 Both are accepted for residence permit or visa D

It‘s your OWN RESPONSIBILITY to take care of your
health insurance! 

Health Insurance



 FeelSafe (private insurance) 
 Private insurance provided by UNIQA – Austria’s largest insurance provider

 To get your ambulant bills refunded, you have to use an online reimbursement form

 If you stay overnight in a hospital, the bill will be paid directly

 Application via www.feelsafe.at

 ÖGK (public insurance) 
 Direct treatment at any GKK accredited doctors

 Insurance card - Always take it with you, when you see a doctor!

 Hospitalization: most costs are covered, small fee may arise

 Also valid in other European countries (Before you travel go to the GKK office to get a health 
insurance certificate)

 Application is supported by International Relations Office 

Health Insurance

http://www.feelsafe.at/


Coverage Comparison
Insurance Benefits FeelSafe 

Basic 
GKK 

(Public) 

Cost coverage for stays in public hospitals in a multi-bed room 
  

Transportation back to your home country when medically 
necessary  

  

Helicopter transport form a mountain after an accident € 5.680.- / 
year 

 

Medical treatment (public doctors) 
  

Medical treatment (private doctors) 
  

Medical treatment (complementary medicine) 
  

Brand medicines and generic medicines 
  

Homeopathic medicines 
  

Physiotherapy, ergo-therapy, logopedics 
  

Medically indicated psychotherapeutic treatment 
  

Home visits by a public or private doctor 
  

Repayment for glasses or contact lenses up to € 379,- / two 
years 

  

Dental treatments 
  

 

Health Insurance

ÖGK



If you decide for ÖGK, we collect your application and do the registration
for you!

 Please bring the following documents to office 314:
 Application form

 Passport copy

 Meldezettel (Confirmation of Registration)

 Enrolment certificates (Inskriptionsbestätigung and Studienblatt)

 Master‘s students: Bachelor‘s certificate and letter of admission

 Let‘s fill out the form together… 

ÖGK Health insurance

Health Insurance







Once you registered…

 You will receive your ÖGK invoices via postal letter
or have the money deducted automatically pay
on time!

 Make an automatic payment for each month!

 Get your e-card and your social insurance number

Health Insurance



Residence permit for students

a) Application BEFORE entry to Austria
b) Application AFTER entry to Austria

…for stays longer than 6 months
…valid up to one year
…needs extension after one year (apply early enough!)

Costs: 140 EUR (120 EUR when applying +20 EUR when collecting 
your residence permit) 



a) Applications BEFORE entry to Austria

1. application submitted at the Austrian representative authority (embassy, 
consulate general) in your country of residence

2. Await the decision regarding your application in your country of residence

3. enter Austria with a residence visa D for entry to Austria 

4. collect the residence permit at the residence authority in Austria within 6 
months of receiving the information, in any case within the validity period 
of the residence visa D.



b) Applications AFTER entry to Austria

• Apply now! Application should be filed immediately upon arrival in 
Austria

• You need to file the original documents and one set of photocopies.

• All documents have to be legalised and documents in languages other 
than German have to be submitted together with a certified German 
translation. 



Residence permit

You need the following documents for the application

• Completed and signed application form
• 2 passport photos in accordance with ICAO-criteria (in colour, size 3,5 x 4,5 cm)
• Valid passport
• Birth certificate
• Notification of admission 
• Proof of sufficient financial means to finance your stay [2018]: 

• students up to the age of 24: 502.24 euros/month
• students aged 24 and above: 909.42 euros/month (for a maximum of 12 months in advance)
• If the accommodation costs exceed EUR 288.87/month, you have to prove additional funds

• Proof of accommodation (Meldezettel) 
• Proof of health insurance (travel medical insurance)
• Police clearance certificate (where available)
• 120 EUR

 Let‘s fill in the form together… 













Residence permit

 Applications which are subject to a deadline can be still submitted via mail 
or email only at abteilung3@stmk.gv.at.

 For first applications and EWR-applications the office is still open for public 
only for summons or appointments.

 For appointments: 0316/877-3040

 Payments with debit card oder credit card are appreciated.

EU - Registration

mailto:abteilung3@stmk.gv.at


Amt der Steiermärkischen Regierung
Department (=Abteilung) 3
Paulustorgasse 4

Mon-Fri: 8.00 - 12.30
+ upon appointment

Where to go?



You want to earn some money? 

• If you have a valid residence permit for students, 
you are allowed to work to a limited extent

• Make sure you have a work permit

• Maximum 20h / week with employment contract
• Your employer needs to apply for a work permit at AMS (Arbeitsmarkt Service) 

before you start working (costs: around 25€) 
• (no labour market test is necessary!) 

• Contract for work (Werkvertrag)
• self-employed and no work permit is necessary



One last point

 Data collection!

 Please fill out the form

 For statistical purposes



Thank you and see you tomorrow!


